
                                                                                                                                       

                                   

                                

                                                      

                            NVQ level 4 in Leadership & Management in Care Services. 

The NVQ level 4 in Leadership & Management in Care Services is the replacement qualification for 

the Registered Managers award. This NVQ is suitable for Managers, Deputy Managers and Middle 

Managers in adult and child care settings.  This qualification is required by the Care Quality 

Commission to manage a care setting. 

How is the qualification delivered and assessed?  

This is a work based qualification where learners are assessed in the work place performing real work 

activities. The assessment methods will include observation by the assessor, expert witness 

testimony, professional discussion, work product and questioning. 

To achieve the qualification, learners must complete eight units, four mandatory and four optional. 

The course covers the whole range of management skills and duties including:   

• Managing people  

• Developing yourself & your workforce  

• Quality service delivery  

• Evaluating systems.  

Entry Requirements 

Learners must be working at an appropriate management level in a suitable care environment and 

ensure they are in a position where they can consistently demonstrate competence and application of 

knowledge. This will be confirmed at interview stage.  This qualification is not suitable for any persons 

under 19. 

Fees: 

Price includes:  

Registration/Certification with City & Guilds. 

Induction   

Assessment/Internal Verification  

Total - £950 (with funding through Gloucestershire Workforce Development Group). 

Without funding - £1,300 Match funding is also available through business link on  

www.buisnesslink.gov.uk/southwest 

                                      


